
PANDA LEADERS SCHOLARSHIP – INSTRUCTIONS & FAQ 
Once you click the ‘Apply Now’ button, you will be directed to the Scholarship America Hub to create/ access your account 
and submit your application.  

CREATING AN ACCOUNT OR LOG IN 

- If you have NOT already created an account: 
o Click I’m a student’ 

 

 

 

 

 

 

 

 

 

 
o Fill out registration 

 

 

 

 

 

 

 

 

 

o You will then receive an email confirming your registration. If you do not see if right away, check you 
spam folder and mark Scholarship America as a safe sender. 

 Click on ‘Confirm your registration’ within the email 

 

 

 

 
 
 
 
 
 
 
 



o Input your password 

 
o Log in 
o Complete your profile information  

 
 

- If you have already created a Hub account previously 
o Log in with your username and password 

 

 

 

 

 

 

 

 
o If you forgot your password or username, select that option and follow the prompts 

 An email will be sent to you to change your password 
• If you do not see it right away, check you spam folder and mark Scholarship America as 

a safe sender.  
 

CREATING OR EDITING YOUR PROFILE 

- Personal information required 
o Date of Birth 
o Address to include City, State, Zip and County 
o Phone Number 
o Gender 
o Ethnicity 

- Post-secondary education information required 
o Current grade level  

 What level of school are you in right now for the 2022-23 academic year? 
o GPA  
o Type of post-secondary school you plan to attend for the 2022-23 academic year 
o High school graduation year 
o Field of Study 

 Broad area of study, you can be more specific within the application 
o Are you a first-generation college student? 

 Are you the first person in your family to attend college? 
o Year in school for the upcoming 2022-23 academic year 



 Example: If you are currently a high school senior, you will be a 1st-year undergrad/Freshman 
next year 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SAVE YOUR PROFILE BEFORE CONTINUING! 

 

ACCESSING THE SCHOLARSHIP 

o Once you have saved your profile, click on the Scholarships tab at the top of the webpage 

 

 
 
 
 

o Scroll until you see the Panda Leaders Scholarship Application 

 
 

o *If you do not see the application, your profile may need to be adjusted. Please email 
panda@scholarshipamerica.org for assistance. * 
 

o Click ‘Apply Now’ and you will be taken to the application 
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COMPLETING THE APPLICATION 

• Follow allow with your progress in the progress bar at the top of your application. The bars highlight green as you 
complete sections successfully. 

 

 

 

 
• Application Section 

o *Any part that has a red asterisk next to it, needs to be filled out to submit your application.* 
o Employment Information 

 

 

 

 

 

 

 

 

 

 
o High School Information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



o Post-Secondary Information 
 Provide information on the school you plan to attend next year 

• If you are undecided, select your first preference 
• If you change school choice after you submit, you need to email 

panda@scholarshipamerica.org to update your application.  
 Use the search bar provided to find your school. Do not use abbreviations.  
 Use the drop-down options as provided.  

 

 
o Self-Declared GPA 

 Enter your GPA on a 4.00 scale. 
• If you GPA is higher than a 4.00, please enter 4.00 

 Select your GPA type based on the transcript (high school or undergrad) you are providing.  
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o Work Experience 
 Be sure to include your work experience with Panda Restaurant Group and also any other work 

experience you may have.  

 
o Activities, Awards and Honors 

 List any school or volunteer activities in the last four years 
• Examples: sports, student government, music, coaching, volunteering 

 Include the number of years for each activity and any levels of leadership held in each activity 
 There is an option to add more as needed.  

 
 
 

 



 
o Goals Statement 

 Describe your educational and career goals in 1,000 words or less 
• If you need help, click the Essay entry help option 

 
o Unusual Circumstances 

 Describe how and when any unusual family or personal circumstances have affected your 
achievement in school, work experience or your participation in school or community activities in 
1,000 words or less 

• If you need help, click the Essay entry help 

 
o Certification and Signature 

 Please reach through this section 
 Once ready, sign your name and enter the date 
 Then save answers 

 

 

 
 
 

 



 
o Once you save you answers, any required field missing will be noted at the top in red.  

 You will need to complete this before you can submit.  

 

 

 
 
 
 

o Your progress bar should look like this is completed correctly.  

 
 

• Documents Section 
o You can upload up to 10 transcripts, only 1 is required to submit.  
o Upload a current transcript which should include: 

 It can be unofficial or official, both are accepted 
 Your name 
 The school’s name 
 A full list of completed grades with credit house and terms in which the course was taken 
 Cumulative GPA 

o DO NOT upload a grad report or school schedule. These will not be accepted.  
o Which type of transcript you should upload 

 If you are a high school senior or graduate who has not yet taken college courses: upload a high 
school transcript 

 If you are an undergraduate student: upload your must up to date college transcript 
o If you have attended multiple schools, please upload all transcripts 

 
o Your progress bar should now look like this, if you have successfully uploaded a transcript 

 
 
 

• Review Section 
o Review all the information you have entered into your application before submitting.  
o Click Lock and Submit, to fully submitted your application to Scholarship America.  

 
o Once you Lock & Submit you are not able to make changes.  

 If you need to make changes, email panda@scholarshipamerica.org  
 

mailto:panda@scholarshipamerica.org


• After Submitting 
o On you Dashboard you will see the following to ensure it has been submitted: 

 
o Click on Submitted, here you will see all yoru submitted applications 

 
o You will also receive this email: 

 
 If you do need see this email, check you spam/junk folder.  
 Please also mark Scholarship America as a safe sender to ensure you receive all further emails 

to your primary inbox 

NOTIFICATION 

o You will be notified by email in December regarding the status of your application 
o If further information is needed after submitting, Scholarship America will reach out to you.  

 

COMMONLY ASKED QUESTIONS/ FAQ 

o Do I need to complete the entire application in one session? 
o No you can save and return to your application at any time until the deadline date.  
o To access your application, log in with your Hub account information. Click on Dashboard at the top and 

your application will be there. You can continue at whichever section you have left to complete.  
o Can I apply if I am planning to attend graduate school? 

o No, the scholarship is only open to those who are enrolled in an undergraduate course of study.   
o Can my transcript be unofficial? 

o Yes, you do not need to submit an unofficial transcript. But it should include, your name, the school’s 
name and a full list of completed courses with credit hours and GPA.  

 If you have attended multiple schools, please attach all transcripts 
o Can I make changes to my application once it has been submitted? 

o No, once your application has been submitted, it is final. If you need to make changes, please contact 
Scholarship America at panda@scholarshipamerica.org 
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o What can the scholarship be used towards? 
o The award can be used towards education related expenses such as tuition, fees, book and supplies. Any 

further questions would need to be addressed with your school.  
o What is the amount of the scholarship? 

o The amount of the scholarship will depend on both your full-time or part-time enrollment and will not 
exceed 80% of your tuition fees. The maximum amount you can receive as a part-time student is $1,200. 
The maximum amount you can receive as a full-time student is $2,500. Award amounts will be adjusted 
accordingly to your enrollment and school choice.  

o Is the award renewable? 
o Yes the scholarship is renewal, up to 5 years or until a Bachelor’s degree has been earned, whichever 

occurs first.  
o You must continue to meet eligibility requirements  

 Maintaining a 2.7 cumulative GPA or higher on a 4.0 scale 
 Enroll in part-time for full-time undergraduate course of study 
 Continue to be employed by Panda Restaurant Group in a position of Shift Leader, Training 

Leader, General Manager, Assistance Manager, Chef, Cook, Counter Help or Kitchen Help or 
Support Center Associate (permanent status an up to P3 level) 

• In good standing or have been promoted to a high position approved by Panda 
• Continue to work an average of 30 hours/week 

o When will I find out if I have been selected for an award or that my award has been renewed? 
o All applicants and renewal students will be notified in early December regarding their status.  

o When will checks be disbursed? 
o Checks will be disbursed in on installment in December. You must remain employed at the time of check 

payments to receive your scholarship. If your employment with Panda has ended, you will forfeit your 
remaining award and not receive a check.  

o How will checks be disbursed? 
o Checks are made payable to the institution where the student is enrolled. A paper check will be mailed to 

the student’s home address that is on file.  
o My school choice has changed, what do I need to do? 

o Please email Scholarship America at panda@scholarshipamerica.org to have your school choice updated 
o My address has changed, what do I need to do? 

o Please email Scholarship America at panda@scholarshipamerica.org to have your address updated 
o If I need a new check due to a school or address change, it has been lost or is now stale, what should I 

do? 
o Email panda@scholarshipamerica.org explaining the situation and a new check will be sent. 
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